ISS Facility Services and Heineken sign unique Vested contract

We are proud to announce that ISS and Heineken have signed a new Vested agreement in the
field of workplace management and facility management. With this agreement, the two existing
contracts of The HEINEKEN Company in the Netherlands will be merged into one future-proof

contract.
The agreement was signed by Martin Kochl, Maayke Van Houdt and our CEO Edu Peek.
Next phase in long-term collaboration

With this agreement, ISS and Heineken set a new standard for strategic collaboration within
facility services. The collaboration between ISS and Heineken has existed since 2017. What is
special about this agreement is that it is the very first Production Based Vested contract in the
Netherlands.

Vested collaboration

In a Vested model, parties work together in full transparency on the basis of shared goals and
joint responsibility instead of traditional contract agreements. The new agreement marks the
next phase, in which joint ambitions, long-term value and intensive cooperation are central.
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